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Introduction

This report presents the findings and recommendations from an extensive survey conducted by
the Federation of Media Employees Trade Unions (FMETU) in collaboration with International
Federation of Journalists (IFJ). The survey collates the views of, journalists, media networks,
civil society organizations (CSOs), and academic institutions across Sri Lanka. The survey aims to
assess the current state of the media industry, focusing on the rights and dignity of journalists,
the legal and regulatory framework governing the media, and the challenges faced by media
professionals in the rapidly evolving digital landscape. As Sri Lanka continues to navigate a
complex socio-political environment, the role of the media as a pillar of democracy and a
guardian of public interest has never been more critical.

This report also highlights responses to recent legislative developments affecting freedom of
expression, such as Online Safety Act, the Anti-Terrorism Bill and the Broadcast Authority Bill,
which have sparked significant concern amongst media and stakeholders... These laws, while
ostensibly designed to enhance national security and regulate media practices, are perceived as
potential threats to press freedom and journalistic independence. This report not only reflects
the concerns and aspirations of the media community but also offers actionable
recommendations for creating a more enabling environment for media development in Sri
Lanka.

Through this report, FMETU aims to contribute to the ongoing discourse on media reform,
advocating for policies that uphold the rights of journalists while ensuring responsible and
ethical media practices in a democratic society.



Preamble

This survey consolidates recommendations from 250 representatives of the media community
across Sri Lanka, including journalists, media academics, and heads of media organizations. The
goal is to create an environment that fosters a strong, independent fourth estate that is
professional, self-regulated, and responsible. The government should enhance press freedom
and ensure the public's right to quality information. Strengthening media will allow it to play a
catalytic role in national development as Sri Lanka enters a new era.

These recommendations are rooted in a culture of Public Service Journalism (PSJ), which
integrates journalism into the democratic process. PSJ is crucial for building informed societies
by producing distinctive, ethical journalism that serves as a trustworthy information source,
engaging citizens and promoting public debate. The survey emphasizes the need to strengthen
media at both national and provincial levels, with professional media houses, editors,
journalists, and support organizations. It also highlights the importance of supporting digital
and social media initiatives, particularly the role of provincial journalists, who are critical yet
often overlooked.

Overall Objective-

To create an enabling environment for the development of free, pluralistic, and independent
media that acts as a vibrant fourth estate, strengthening democracy in Sri Lanka.

Recommendations

1. Independent Media Commission

Media should be brought under the purview of the Independent Media Commission. This
should be established through multi-stakeholder dialogue, including media owners, the Editors
Guild of Sri Lanka, heads of electronic media, media organizations, and media experts. The
Commission should be appointed on the recommendation of the Constitutional Council and
should strengthen public service media, ensuring media freedom, accountability, and the
public's right to factual and responsible information.

Its mandate may include-

e Preventing media ownership concentration.

e Defending editorial independence from vested interests.

e Auditing media circulation.

e Monitoring fair distribution of government advertisements.



Advising the government on media development and related issues.

Recommending media-related legislation.

Fostering media literacy among citizens.

Planning broadcast frequency spectrum to optimize access and prevent clutter.

Issuing licenses transparently and addressing anomalies that could undermine media
pluralism.

Promoting local media content by maintaining a fund for quality documentary
productions.

Monitoring broadcast frequency usage to ensure compliance with license conditions.

2. Media Governance and an Enabling Environment

Improved Laws/Regulations- The state should ensure that legal and regulatory
frameworks are robust, transparent, and aligned with international standards to protect
press freedom and prevent undue government interference. This includes clear
guidelines for media operations and protecting journalists' rights. Legislature that
impedes media freedom such as Press Councils law of 1973, the Online Security Act of
2024, the Antiterrorism Bill and Broadcast Authority Bill should be abolished and replaced
by legislature that promotes media freedom with responsibility.

Promote Media Pluralism and Independence- Encourage media diversity and
independence by supporting various media outlets, including public, private, and
community-based organizations. Policies should prevent media monopolies, provide
financial support for independent journalism, and ensure regulatory bodies are free from
political influence.

Enhance Media Literacy and Public Engagement- Invest in media literacy programs to
educate the public on critical thinking, fact-checking, and the role of media in democracy.
Create platforms for public engagement with media governance to ensure the media
serves the public interest, reflecting diverse voices and holding power to account.

3. Media Ethics and Regulation

Journalists must be accountable to their audiences, practicing self-regulation and adhering to
industry-developed codes of ethics. They should receive training on media ethics and maintain
high standards of responsibility and professionalism.

Print Media- Strengthen the existing self-regulation mechanism of newspapers through
the Press Complaints Commission of Sri Lanka, adhering to the Editors Guild's Code of
Ethics.

Broadcast Media- Establish an independent regulator for electronic media through broad
consultation with stakeholders, with clearly defined powers, including licensing,
oversight, sanctioning, and ownership transparency.

Digital and social media- Review and amend the Online Safety Act to protect privacy and
personal data, ensuring robust oversight and protection



4. Dignity and Rights of Media Industry Workers and Journalists

Media employers must be held accountable for ensuring the dignity and rights of their workers
in accordance with local labor regulations.

Labor Rights- Media employees should receive entitlements like the Employees Provident
Fund, Employees Trust Fund, fair wages, employment contracts, overtime pay, gratuity,
and leave as per local regulations.

Welfare Measures- Employers should provide basic welfare and incentives, such as
transport for official work, bonuses, medical insurance, and other necessary support.
Safety and Security- Employers should ensure the safety and security of media workers
by providing training, safety equipment for risky situations (e.g., gas masks, helmets), and
psychosocial support.

5. Media Development

Journalists should be supported to obtain professional training from recognized institutions,
with a focus on public service journalism and specialized areas like media ethics, data-based
journalism, digital journalism, investigative reporting, fact-checking, environmental reporting,
and social inclusion. Training should follow modern international methodologies that combine
theory with practice.

6. Encouraging Investigative Journalism

Establish Investigative Journalism Grants- Create grants or fellowships for investigative
journalists, particularly those focusing on corruption, human rights, and environmental
issues. This would encourage in-depth reporting that holds power to account.

Legal Support for Journalists- Provide legal assistance and protection for journalists
engaged in investigative work, ensuring they can operate without fear of legal
repercussions from powerful entities.

7. Promoting Gender Equality in Media

Gender Sensitivity Training- Implement training programs for journalists and media
professionals to promote gender-sensitive reporting, avoiding stereotypes and ensuring
balanced representation of all genders in the media.

Support for Women Journalists- Encourage the participation of women in journalism by
providing mentorship programs, scholarships, and safe working environments. This
includes establishing protocols for addressing harassment and discrimination in the
workplace.

8. Broadening State-Owned Media

Enforce the Special Provisions Act governing the Associated Newspapers of Ceylon Ltd (ANCL)
and broaden its ownership under existing legislation. Bring ANCL, Independent Television



Network ITN and Sri Lanka Rupavahini Corporation, SLRC under the Independent Media
Commission's oversight, transforming them into professional and profitable ventures.

9. Strengthening Right to Information (RTI)

Strengthen the RTI process and the RTI Commission to provide efficient and effective services,
enabling citizens to exercise their right to access information on state functions funded by
public resources. Staff and stakeholders should receive training on modern international
developments, and public awareness of RTI should be increased.

10. Digital Media

Enhance Transparency and Accountability- Enforce regulations ensuring transparency in
digital media ownership and content, holding platforms and individuals accountable for
spreading misinformation or harmful content.

Protect Freedom of Expression- Safeguard free speech online while balancing it with
measures against hate speech, incitement to violence, and cyber harassment.

Support Startups- Encourage and support digital startups and journalist entrepreneurs.
Media and Cyber Literacy for Citizens

Strengthen media literacy among citizens, particularly youth, through media clubs in
schools, tertiary institutions, and youth clubs. Promote awareness of media's role and
responsibility through fact-checking, digital media education campaigns, and workshops
that encourage critical thinking.

11. Innovation and Research in Media

Invest in Media Research- Encourage academic and industry research into emerging
trends in media, such as the impact of artificial intelligence, the role of algorithms in
content distribution, and the effects of digital platforms on public discourse.

Support for Media Innovation- Create a fund or incubator program to support innovative
media projects that experiment with new formats, technologies, or business models. This
could include initiatives in data journalism, immersive storytelling (e.g., virtual reality), or
citizen journalism platforms.

12. International Collaboration and Exchange Programs

Global Best Practices Exchange- Facilitate exchange programs and partnerships between
Sri Lankan media professionals and their international counterparts to learn from global
best practices in journalism, media management, and regulation.

Participation in International Media Forums- Encourage participation in international
media forums, conferences, and organizations to keep Sri Lanka's media policies aligned
with global standards and trends.



Methodology
Multiple methods as detailed below were used to conduct the survey, Confidentiality of respondents

was maintained, in order to obtain honest and candid responses in the sensitive political climate of Sri
Lanka today.

1. Consultation amongst leadership of FMETU
2. Literature review
3. Survey design
- Questionnaire for journalists — a mixture of open ended questions to obtain
qualitative feedback and closed ended questions, to obtain quantitative feedback was
designed

- Pre testing questionnaire — the questionnaire was pre tested amongst a
representative sample. Based on feedback, the questionnaire was fine tuned

4. Key Persons Interviews
A list of guiding questions was compiled.

5. Sampling strategy- A stratified sampling strategy to ensure representation was used. The
guestionnaire was distributed amongst mid-career journalists and young journalists,
ensuring gender and ethnic inclusion and representation from all the districts in Sri Lanka.
It was administered in Sinhala, Tamil and English and brought in responses of print,
electronic and digital media including digital entrepreneur journalists

6. Data collection
- Data was collected from respondents island wide through a google form
- Once data was collected online consultations with samples of journalists in the three

languages were carried out.
- Interviews with 20 key persons including heads of media organizations, media
academics, media trainers and media experts.

7. Data analysis - Quantitative analysis was carried out using SPSS and qualitative analysis
was carried out thematically to classify responses.

8. Feedback- the responses were validated through a consultation with FMETU leaders

Discussion with FMETU leadership

The leadership of the Federation of Media Employees Trade Unions (FMETU) convened to undertake
a comprehensive needs assessment and draft the research tools necessary for an upcoming survey
aimed at strengthening media rights and freedoms in Sri Lanka...

The leadership team engaged in a detailed discussion, reflecting on the current challenges faced by
journalists and media workers in Sri Lanka. They expressed deep concern over recent legislative
developments, particularly the Anti-Terrorism Act, the Broadcast Authority Bill, and the Online
Safety Bill. These laws, they argued, represent a significant threat to press freedom, with the
potential to stifle independent journalism and curtail the fundamental rights of media professionals.

The urgent need was identified, to address the chilling effects these laws could have on the media
landscape. It was highlighted that the Anti-Terrorism Bill, under the guise of national security, could
be used to suppress dissenting voices and silence critical reporting. The broad and vague definitions



within the Bill could allow for arbitrary arrests and detentions of journalists who are merely doing
their job—holding power to account.

Concerns were voiced particularly regarding the Broadcast Authority Bill. It was pointed out that
the establishment of a centralized regulatory body with excessive powers could lead to increased
government control over broadcasting content, thereby undermining the independence of media
outlets. Such a move could discourage investigative journalism and promote self-censorship, as

media organizations might fear repercussions for airing content that is critical of the government.

The Online Safety Act was described as “a double-edged sword”. While the Act aims to curb online
misinformation and cyber harassment, it also contains provisions that could be misused to clamp
down on online journalism. The Acts emphasis on regulating digital content could lead to the
erosion of online free speech, particularly for independent journalists and small media entities that
rely on digital platforms to reach their audiences.

The need for a balanced approach in drafting and implementing these laws was discussed. It was
argued that while regulations are necessary to ensure responsible journalism, they should not
infringe on the fundamental freedoms that are essential to a democratic society. The need was
stressed for greater dialogue between the government and media representatives to ensure that
any new legislation is fair, transparent, and aligned with international standards for press freedom.

The meeting concluded with a consensus that the FMETU must play a proactive role in advocating
for the rights of journalists and media workers. The leadership agreed to use the findings from the
forthcoming survey to lobby for changes in the proposed legislation and to push for a media
environment that is both free and responsible. The research tools drafted during the discussion
were designed to capture the views and experiences of media professionals across the island,
ensuring that the recommendations for national media policy development are grounded in the real
challenges faced by those on the front lines of journalism in Sri Lanka.

The discussion highlighted the FMETU leadership's commitment to protecting press freedom and
the rights of media workers, while also addressing the need for responsible media practices in an
increasingly complex and challenging environment.

Literature Review

The Status of Media in Sri Lanka- An Overview
Introduction

The media landscape in Sri Lanka is complex and multifaceted, reflecting the country's diverse
sociopolitical context. This review aims to provide a brief overview of the status of media in Sri
Lanka, examining its historical evolution, current state, challenges, and the role of new media.
The analysis will draw on various sources, including academic literature, reports from
international organizations, and insights from media practitioners.



Historical Context

The media in Sri Lanka has a long history that dates back to the colonial period. The first
newspaper, The Colombo Journal, was published in 1832 by the British colonial administration?.
The media landscape evolved over time, with the establishment of various newspapers, radio
stations, and television channels, both state-owned and private.

During the post-independence period, the media played a crucial role in shaping national
identity and political discourse. However, it also faced significant challenges, including state
control and censorship, especially during periods of political turmoil and civil conflict2. The 26-
year civil war between the government and the Liberation Tigers of Tamil Eelam (LTTE) had a
profound impact on the media, with journalists facing threats, violence, and restrictions on
reporting.

Current Media Landscape

Today, Sri Lanka's media landscape is characterized by a mix of state-owned and private media
outlets. The country has a diverse range of newspapers, television channels, radio stations, and
online platforms. However, the media environment is heavily influenced by political dynamics,
with significant challenges related to press freedom and media independence.

Print Media- Sri Lanka has a vibrant print media sector, with newspapers published in Sinhala,
Tamil, and English. The print media often reflects political affiliations, with some newspapers
known for their pro-government or opposition stances.

Broadcast Media- The state-owned Sri Lanka Broadcasting Corporation (SLBC) and Sri Lanka
Rupavahini Corporation (SLRC) dominate the broadcast media sector?. Private television
channels such as Sirasa TV, Derana TV, and Hiru TV have gained significant popularity. Radio
remains a vital source of information, especially in rural areas.

Online Media- The rise of digital media has transformed the media landscape in Sri Lanka.
Online news portals, blogs, and social media platforms have become important sources of news
and information. Websites like NewsFirst and Groundviews provide alternative perspectives and
engage in investigative journalism2. Young digital starts ups and journalists entrepreneurs are
making an impact in this context.

Challenges Facing the Media

Despite its diversity, the media in Sri Lanka faces several challenges that impact its ability to
function freely and effectively.

Press Freedom- Sri Lanka's press freedom is a significant concern. According to Reporters
Without Borders, Sri Lanka ranks 127th out of 180 countries in the 2023 World Press Freedom
Index®. Journalists often face threats, harassment, and violence, particularly those reporting on
corruption, human rights abuses, and political issues. Self-censorship is also prevalent due to
fear of repercussions.
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Legal and Regulatory Environment- The legal framework governing the media in Sri Lanka
includes laws that can be used to suppress press freedom. The Prevention of Terrorism Act
(PTA) and the Official Secrets Act are often criticized for being used to intimidate journalists and
restrict reportingZ. The Online Safety Act, Broadcast Authority Bill and Anti-Terrorism Bill are
viewed as draconian regulations that can be leveraged to silence critical voices.

Media Ownership and Independence- Media ownership in Sri Lanka is highly concentrated, with
a few conglomerates controlling a significant portion of the media landscape. This
concentration of ownership often leads to editorial biases and conflicts of interest. Political
affiliations of media owners can influence content, limiting the independence of journalismé.

Economic Pressures- The financial sustainability of media outlets is a growing concern. Many
media organizations rely on advertising revenue, which can be influenced by political and
business interests. Economic pressures can lead to compromises in editorial independence and
the quality of journalism2.

The Role of New Media

New media, particularly digital platforms and social media, has emerged as a powerful force in
Sri Lanka's media landscape. These platforms offer opportunities for greater freedom of
expression, citizen journalism, and alternative narratives. However, they also present new
challenges.

Opportunities- Digital media provides a platform for marginalized voices and independent
journalism. Social media platforms like Facebook, Twitter, and YouTube are widely used for
news dissemination and public discourse. Online news portals and blogs often engage in
investigative journalism, holding power to account and providing alternative viewpoints2C.

Challenges- The proliferation of digital media also brings challenges, including the spread of
misinformation and fake news. The lack of regulatory frameworks for online content can lead to
ethical issues and the manipulation of information. Additionally, digital divide issues can limit
access to new media for certain populations, particularly in rural areasi.

Conclusion

The status of media in Sri Lanka is shaped by a complex interplay of historical, political, and
economic factors. While the country boasts a diverse media landscape, significant challenges
remain in terms of press freedom, media independence, and the legal and regulatory
environment. New media offers both opportunities and challenges, transforming the way news
is produced and consumed. Addressing these issues requires concerted efforts from the
government, media organizations, civil society, and the international community to ensure a
free, independent, and vibrant media environment for the press to effectively play its role as
the fourth estate and play its watchdog role to strengthen democracy in Sri Lanka.
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Analysis of responses elicited through Questionnaire administered to
journalists

1. Journalists’ Dignity and Rights

The survey reveals significant gaps in the basic employment conditions for journalists in Sri Lanka. While
some respondents have access to employment contracts, media identification, and organizational IDs, a
considerable number of journalists operate without these essential documents. This lack of formal
employment practices contributes to precarious working conditions. The situation is further exacerbated
by the absence of proper salary schemes or allowance structures, with many journalists not receiving
social security benefits such as EPF and ETF. The lack of entitlements to gratuity payments, overtime
pay, and sufficient leave systems underscores the financial instability that plagues the industry, making
it difficult for journalists to maintain their livelihoods securely.
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2. Safety and Security

The physical safety of journalists remains a critical concern, as evidenced by the survey results. Most
journalists do not receive adequate support for their personal safety when reporting in high-risk
environments. The provision of safety equipment, such as gas masks, safety jackets, and helmets, is
alarmingly low, leaving journalists vulnerable to physical harm. This lack of support highlights the need
for media organizations to prioritize the safety and well-being of their staff, particularly those covering
conflict zones or dangerous assignments.

3. Improved Laws/Regulations to Protect the Rights of Journalists and Press Freedom

There is a strong consensus among journalists that existing organizing rights and media laws need
significant revisions. Respondents express a clear demand for more robust legal frameworks that
protect their rights and ensure press freedom. The current legislative environment is perceived as
inadequate, with many calling for reforms that would provide greater protection against government
interference and enhance the ability of journalists to organize and advocate for their rights effectively.

4. Media Governance and an Enabling Environment

When it comes to media governance, the majority of respondents favor an independent regulatory body
with limited government representation. This preference indicates a desire for a media environment
that is free from state control, promoting autonomy and transparency within the industry. Additionally,
there is widespread support for freeing state-owned media from government oversight, with many
advocating for the enforcement of existing legislation to broaden ownership and ensure these
institutions operate independently.

5. Media Ethics and Regulation

The adoption of media ethics and regulation is inconsistent across organizations. While many have
implemented a code of ethics, the survey reveals a need for more comprehensive training and
instruction on these standards. Journalists often face constraints from media owners, particularly when
financial pressures or the need to adhere to the owner's agenda compromise ethical reporting. This
situation underscores the importance of strengthening self-regulation mechanisms and providing
journalists with the tools to uphold ethical standards in their work.

6. Strengthening Right to Information (RTI)

The Right to Information (RTI) is recognized as a valuable tool for journalists, with most respondents
finding it useful and actively utilizing it in their work. However, there is notable dissatisfaction with the
RTI Commission, particularly concerning the speed at which applications are processed and the
resources available to the Commission. While RTI has the potential to enhance transparency and
accountability, its effectiveness is currently undermined by operational inefficiencies that need to be
addressed.

7. Media Research and Development

There is strong support for state involvement in setting benchmarks and standards for media research
and training. Journalists express a clear preference for degree and postgraduate-level training, indicating
a desire for advanced professional development opportunities. This emphasis on higher education
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reflects the need for a well-trained and knowledgeable media workforce capable of navigating the
complexities of modern journalism.

8. Digital Startups and Revenue

The financial challenges facing the media industry are evident in the reliance on local revenue sources,
such as advertisements and direct marketing. International funding is less common, and many
journalists or their organizations depend on donations to sustain their operations. This reliance on
external funding highlights the financial vulnerability of the media sector, underscoring the need for
more sustainable revenue models to support independent journalism.

9. Media and Cyber Literacy for Citizens

The survey indicates overwhelming support for media literacy training for youth and citizens.
Respondents believe that enhancing the public’s understanding of media and digital literacy is crucial for
fostering an informed and engaged citizenry. There is a strong preference for these initiatives to be led
by a combination of government bodies, media associations, and NGOs, reflecting the belief that media
literacy is a shared responsibility that requires collective action.

10. Suggestions for Media Reforms in Sri Lanka

The responses to the survey highlight several key areas for reform in Sri Lanka’s media landscape. There
is a clear call for stronger legal protections, enhanced media governance, and greater support for
journalists’ rights and safety. Additionally, the need for improved media literacy and ethical standards is
emphasized, with respondents advocating for a more independent, transparent, and professional media
environment that can effectively serve the public interest.

Sample of Participants - classified by language

= Sinhala English = Tamil



=

4

Basic Employment Documents Available

121

94
85

58

Media Identification card
issued by Department of
Information

Employment contract/
appointment letter

HYes HNo

88 91

Organizational ID

Salary and Other Payments

Are you entitled to welfare and other incentives such as
transport for official work, bonus, medical and other
insurance and other allowances?

Are you entitled to a Leave system including medical,
casual, annual leave?

If you work for more than 8 hours, are you eligible for OT
payment?

Are you entitled to Gratuity payment?

Are you receiving social security — EPF, ETF?

Do you have a proper salary scheme or allowance structure
from your organization that has been given in writing?

|

41

125
54

125
54

144

|

35

152

\

27

135

|

44

HNo mYes



Employment Safety
Do you get safety equipment when reporting in 164
risky situation? (Gas mask, safety jacket, Helmet
etc.) 15
Do you get support for your personal safety 142
when reporting on risky situations? 37

ENo EmYes

Do you have organizing rights?

HYes = No
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Organizing Rights - Status

136
121
97
82
58
. :
Should be revised Should be abolished Should remain

B Yes W No

What do you feel is the best model for media governance and an enabling
environment for media development in Sri Lanka?

52

15
4
|
State controlled and regulated as the Regulatory body such as the Independent regulatory body
prevailing press council independent media commission with consisting of representatives from the
limited representation from the industry

Government and majority
representation from the media
industry
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Do you feel that state owned media should be freed from the
control of the state?

0
Selling these institutions to private sector .
4

Enforcing existing Special Provisions Act, of the Associated
Newspapers of Ceylon and the ownership of ANCL broad 1
based under the existing legislature. And free all state 56
owned (SLBC, SLRC, ITN) media.

B No mYes

Is there a code of ethics adopted by your organization?

Yes NO

M Your media organization's code of ethics B Code of ethics of Editors of Guild of Sri Lanka
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What is the best model for code of ethics for media?

120
97
100
80
59
60
40
23
0
Code of ethics of media industry Code of ethics of own Legally informed by
organization Government
Have you been trained to use the code of ethics
No 71
Yes 108

Do you face constraints from your media owners, heads when
adhering to media ethics?

43

21
L e

Sometimes Never Often




19

Please respond to following only if you run your own digital
media channel or you work at a digital media channel. Do you
adopt a code of ethics?

105
. 74

Yes No
What are main reasons for violation of code of ethics by your
digital media channel?

Government [N 29
Political pressure I 32
Need to adhere to agenda of owner T g7

Financial needs I 31

0 10 20 30 40 50 60 70 80 90 100

173
I 144
Yes

M Is RTI useful for your work H Are you using RTI?

Using RTI

35

—
I

No




Are you satisfied with services of the RTI Commission?

78
47
35
10 8
1
I .
The Commission is now sufficiently Commission takes too long to process Commission lacks resources and

independent applications competent personnel

B Yes mNo

Media Research and Training

Do you think state should undertake and support media

PP,
research and training? 158

Do you think that the state should introduce benchmarks
and standards for media research and training?

161

B No MYes
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If you are a Digital Journalist, What sort of training would you
prefer?

= Degree and post graduate level

= Diploma level courses

= Short term certificate courses

If you are a Digital Journalist, what is your source of revenue?

76

9
3 5 5
=1 1 0 .
Google, Meta and or

other international
corporations

Advertisment

M International

10 3
4 DY
[ |
Government Direct Marketing

advertisements

M Local mBoth local and international

10
.
Both above
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Do you obtain any donations?

76

= Yes = No

Do you feel that youth and citizens need training on media
literacy? If yes, who should take the lead?

104
37
19
14
K : ] :
—
Government Media Associations and Local and International All of the above
media industry NGOs

M Yes ®No
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Responses elicited from Key persons interviews with heads of media
organizations, media trainers and media academics

1. What do you feel about media laws such as the Press Council Law of 1973,
the Online Safety Act of 2024 and the Broadcast Authority bill?

The analysis of media laws such as the Press Council Law of 1973, the Online Safety Act of 2024,
and the Broadcast Authority Bill reveals a widespread concern among stakeholders regarding
their impact on press freedom and journalistic independence in Sri Lanka. These laws are
perceived as outdated and overly restrictive, with many calling for significant reforms to align
them with the principles of a democratic society.

Press Council Law of 1973

This law is viewed as "stone-aged" and in dire need of modernization. Originally intended to
regulate the media and ensure accountability, it now appears outdated and ill-suited to the
contemporary media landscape, which has evolved significantly with the advent of digital
platforms. Stakeholders argue that the law imposes unnecessary restrictions on the freedom of
the press and needs urgent revision to protect the independence of journalists.

Online Safety Act of 2024

The Online Safety Act, while ostensibly introduced to protect individuals from online harm, is
criticized for suppressing freedom of expression. Rather than benefiting the media, it is seen as
a tool to curtail the free exchange of ideas, thereby undermining the very essence of a
democratic society. The act is described as "draconian" and too restrictive, with stakeholders
calling for reforms to ensure it does not become a mechanism for stifling dissent and
controlling the narrative.

Broadcast Authority Bill

Like the other laws, the Broadcast Authority Bill is seen as a potential threat to media freedom.
The bill's provisions for government oversight are viewed with suspicion, as they could easily
lead to overreach and censorship. Stakeholders express concern that, if enacted in its current
form, the bill could limit the diversity of voices and opinions in the media, which is essential for
a healthy democracy.

In summary, there is a strong consensus that these laws, while perhaps well-intentioned, are
too restrictive and risk undermining the fundamental freedoms that are critical to a vibrant and
independent media. The call for reforms is loud and clear, with stakeholders advocating for a
legal framework that balances regulation with the need to protect press freedom and ensure
that journalists can operate without fear of censorship or retribution. This analysis underscores
the importance of ongoing dialogue and collaboration between the government, media
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professionals, and civil society to ensure that media laws serve the public interest without
compromising democratic values.

2. What do you feel are the challenges faced by the media industry, with
regard to an enabling environment for media development in Sri Lanka?

The media industry in Sri Lanka is grappling with a complex array of challenges that significantly hinder
the creation of an enabling environment for its development. These challenges span ethical, economic,
political, social, and technological dimensions, each contributing to the difficulties faced by journalists
and media organizations.

One of the primary concerns is the lack of encouragement for ethical journalism. The industry is marred
by the prevalence of unethical practices, including speculative reporting and the use of pseudonyms or
social media platforms to publish stories. This erosion of journalistic integrity is exacerbated by the
absence of a robust ethical framework, leaving journalists to navigate a landscape where standards are
frequently compromised.

Another critical issue is the deficit in education and training for journalists. This gap not only diminishes
the quality of journalism but also hampers the development of a well-informed media workforce
capable of upholding high standards. The lack of sufficient research and policy guidance further
compounds the problem, leaving media organizations without the necessary tools to adapt to the
evolving media landscape.

Political influence and economic pressures also pose significant challenges. The dependence of media
organizations on government advertising, coupled with the political connections between media owners
and politicians, leads to biased reporting and a loss of editorial independence. This political
entanglement undermines the media's role as an impartial watchdog, severely limiting its ability to hold
power to account.

Financial instability is another major constraint. Many journalists are underpaid, with salary increases
often tied to personal and political relationships rather than performance. This financial insecurity
discourages talented individuals from pursuing journalism as a career and adversely affects the overall
quality of media output.

Social challenges, including threats to journalists and ethnic polarization, add yet another layer of
complexity. The ongoing military presence in certain regions and the resulting restrictions on journalistic
access impede reporting, particularly in conflict-affected areas. The pervasive threat environment
creates a climate of fear, further constraining journalists' ability to cover sensitive issues.

Finally, the media industry struggles with the digital divide and a slow adaptation to new technologies.
This technological lag limits the reach and impact of media outlets, making it difficult for them to remain
competitive in a rapidly evolving digital landscape. Addressing this divide is crucial for media
organizations to stay relevant and effective.

In summary, Sri Lanka's media industry is confronted by a confluence of challenges that obstruct its
development. These include ethical dilemmas, inadequate training, political and economic pressures,
financial instability, social threats, and technological barriers. Overcoming these challenges will require
comprehensive reforms, investment in media training, and concerted efforts to reduce political
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interference. By fostering a supportive environment, Sri Lanka can enhance the media's role in
democracy and ensure it serves the public effectively.

3. What do you feel about the state introducing legislature and other
measures to control the media?

The introduction of state legislation and measures to control the media in Sri Lanka has sparked
significant concern among media professionals, raising critical issues related to press freedom,
democratic values, and the effectiveness of such controls.

A prevailing sentiment among respondents is that the state relies on outdated media laws, many of
which were established in the 1970s and have not kept pace with the rapidly evolving media landscape.
These laws are seen as disconnected from the realities of modern digital media, making them
increasingly irrelevant and inadequate for addressing contemporary challenges. As a result, there is
growing frustration that the legislative process has failed to meet needs of today’s media environment.

The impact of state control on citizens’ rights and freedoms is another major concern. Many
respondents view laws like the Online Safety Act as tools for the state to enforce stringent controls
under the pretext of maintaining public order. However, these measures are often perceived as
mechanisms to suppress free expression and silence dissent, posing a direct threat to fundamental
rights. This has led to a widespread belief that state control over the media tends to curtail essential
freedoms, rather than protect them.

The threat to democracy and transparency is particularly troubling. Respondents express deep concern
that excessive government interference undermines the media’s role as an independent watchdog and a
platform for diverse voices. When the state exerts too much control, it stifles free expression,
encourages self-censorship, and limits public discourse, all of which are vital to a functioning democracy.

While there is recognition that some level of regulation is necessary to prevent misinformation and
protect public order, there is a consensus that such measures must be balanced and transparent.
Overreaching controls can weaken the media’s ability to hold those in power accountable and to provide
the public with accurate and unbiased information. Respondents emphasize that any regulatory
frameworks should be developed in consultation with media professionals and other stakeholders to
ensure that they respect the media’s critical role while addressing legitimate concerns.

Rather than imposing outright control, many respondents advocate for a more nuanced approach to
regulation. They support the idea of regulating media practices, particularly in areas like reporting on
sensitive issues such as women and children, but without resorting to punitive measures that could stifle
journalistic freedom. There is a strong call for collaborative lawmaking, involving input from media
associations and other relevant parties, to ensure that new laws serve the public interest without unduly
restricting press freedom.

Political interference in media operations is another significant issue highlighted by respondents. There
is a clear concern that excessive political control undermines media independence and leads to biased
reporting, which in turn weakens the media’s role as an independent check on power. Minimizing such
influence is seen as crucial to maintaining the integrity and impartiality of the media.
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In summary, the responses reflect a broad consensus that while regulation is necessary, state-imposed
controls often threaten press freedom and democratic integrity. There is a strong call for modern,
balanced legislative reforms that are developed in consultation with media professionals, aimed at
safeguarding the essential role of the media in society while ensuring that it remains free and
independent.

4. Do you feel it is necessary to protect rights (EPF, ETF, proper wages scheme
and employment contracts) and facilitate career development of media
industry workers and journalists? Please explain reasons for your
response.

The responses to the question of protecting the rights and facilitating the career development of media
industry workers and journalists reflect a broad consensus on the necessity of such measures.

Importance of Fair Compensation and Respect- Many respondents emphasize that journalism in Sri
Lanka is facing a crisis due to inadequate wages, lack of respect, and poor working conditions. The low
remuneration and high-risk nature of the job contribute to the decline in journalism standards and the
diminishing respect for the profession. Ensuring fair wages, proper employment contracts, and job
security is seen as crucial for maintaining the dignity and viability of journalism.

Empowerment and Professionalism- There is a strong belief that protecting the rights of media workers
will empower them to perform their roles more effectively and uphold ethical standards. When
journalists have job security and career development opportunities, they are better positioned to stand
up for public interests and maintain professionalism. This empowerment is crucial for resisting external
pressures and ensuring high-quality journalism.

Economic Viability and Retention- The financial instability faced by journalists, coupled with meager
salaries, undermines the attractiveness of the profession. This makes it difficult to attract and retain
talented individuals. Many respondents point out that without adequate financial and career support,
journalism will continue to suffer from high turnover rates, with journalists using media jobs as
temporary positions before moving to more lucrative careers. Addressing these issues is essential for
the long-term sustainability of the industry.

Impact on Industry Standards- Proper protections and career development opportunities are seen as
essential for fostering a professional and ethical media landscape. Clear employment contracts, fair
wages, and career development resources contribute to better quality journalism and help media
workers maintain high standards despite external challenges. This also strengthens the media’s ability to
serve the public effectively.

Timeliness and Necessity- The call for these protections is described as a “timely intervention,”
indicating a sense of urgency. The need for improved working conditions and career support is
recognized as critical for reversing the current decline in journalism standards and ensuring that the
profession remains viable and respected.

In summary, the responses collectively underscore the necessity of protecting media workers’ rights and
facilitating their career development. Such measures are crucial for maintaining journalism's integrity,
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ensuring job security, and fostering a professional and ethical media environment. Addressing these
needs is seen as vital for the health of the media industry and its role in serving the public.

5. What do you feel are the basic welfare measures that should be provided
to media industry workers?

Responses about basic welfare measures for media industry workers reveal several crucial areas needing
improvement to enhance their well-being and job security. Many emphasize the need for fair wages and
clear employment contracts to ensure financial stability and job security. Comprehensive health
insurance and access to insurance policies, including life insurance, are deemed essential for addressing
medical needs and emergencies.

Access to the Employees' Provident Fund (EPF) and Employees' Trust Fund (ETF) is highlighted as critical
for long-term financial security and retirement benefits. Safe working conditions, including protection
from physical and psychological harm, are also stressed due to the often high-risk nature of media work.

Career development is another key focus, with opportunities for education, training, and scholarships
deemed vital for professional growth. The need was brought out to support journalists facing financial
difficulties and access to necessary resources, like equipment and internet services, are considered
important.

Legal protection, including witness protection and free legal services, is seen as necessary for
safeguarding journalists' rights. Additionally, there is a broader call for enhancing media freedom to
support media workers and foster industry solidarity.

Overall, responses reflect a general dissatisfaction with current welfare measures, suggesting a need for
significant improvement in areas such as wages, health benefits, EPF/ETF access, safe working
conditions, career development, and legal support. These measures are essential for improving job
security, professional growth, and overall well-being in the media industry.

6. What are the basic safety and security measures needed for media industry
workers in the physical and psycho - social challenges they face?

The responses to the question about the basic safety and security measures for media industry
workers reveal several crucial aspects related to the physical and psycho-social challenges
journalists face.

Physical Safety- There is a strong emphasis on protecting media workers from violence and
harassment. It is essential to establish security protocols, particularly when journalists cover
sensitive events and locations. Additionally, specialized training tailored to high-risk situations
such as war, terrorism, and crime is considered crucial. This training equips journalists with the
skills needed to navigate dangerous environments safely.

Psychological Support- Mental health resources are highlighted as a critical need. Access to
psychological evaluations and ongoing mental health support is essential for managing stress,
trauma, and burnout, especially for journalists working in conflict zones or covering distressing
stories. Implementing post-investigation support, including counseling and evaluations, helps
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address issues like PTSD and ensures journalists receive the care they need after covering
traumatic events.

Training and Education- Regular training on safety protocols, including both physical threats
and digital security, is recommended. This training should encompass how to stay safe online,
manage digital surveillance, and protect against hacking. Clear guidelines for covering sensitive
news stories are also suggested to help journalists navigate these situations safely and
effectively.

Legal Protection- Providing legal assistance to address threats, harassment, or intimidation is
seen as necessary. This support ensures that journalists can operate without fear of legal
repercussions from external parties, safeguarding their ability to report freely.

Institutional Support- There is a call for media institutions to better represent and advocate for
their journalists. Ensuring that safety and security measures are in place and that journalists’
rights are protected is vital. Following policy recommendations from democratic countries can
also enhance protections and create a safer working environment.

Current Shortcomings- Many responses indicate that the existing provisions for safety and
security are inadequate or non-existent. Journalists often lack sufficient safety measures and
support, highlighting a significant gap that needs to be addressed.

In summary, the responses underscore the need for a comprehensive approach to safety and
security that addresses both physical and psychological risks. Key recommendations include
ensuring physical protection, providing robust mental health support, offering specialized
training, implementing legal protections, and improving institutional support. The aim is to
create a safer working environment that allows journalists to perform their roles effectively
while safeguarding their well-being.

7. Give your recommendations for media training

Training should focus on several key area to effectively prepare journalists for modern
reporting and media management,

Ethical and Legal Standards: Training should cover core journalism principles—objectivity, accuracy,
fairness, and integrity—while emphasizing the importance of avoiding biases and maintaining neutrality.
Understanding media, laws, including defamation and freedom of information, as well as journalists'
legal rights and responsibilities, is crucial.

Safety, Security, and Crisis Management: Journalists need techniques for ensuring personal safety
during sensitive or dangerous reporting assignments. Training should also include emergency
procedures, self-defense, and strategies for reporting during crises like wars or natural disasters, while
handling sensitive topics with care.

Digital and Technical Skills: Skills in cybersecurity to protect digital information and effective use of
social media for reporting are essential. Training should also cover modern media tools, equipment, and
advanced writing techniques.
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Investigative Reporting and Career Development: Journalists should learn thorough fact-checking,
investigative research, and ethical reporting practices. Career development opportunities, including
workshops, scholarships, and networking, as well as ongoing learning about new technologies and global
media trends, should be provided.

Mental Health and Diversity: Techniques for managing stress and accessing mental health resources are
vital. Training should also include cultural sensitivity, empathy in reporting, and understanding the
media's role in democracy to foster respectful and inclusive journalism.

8. What are your suggestions for editorial independence?

Ensuring editorial independence is crucial for maintaining a free and fair media environment.
Here are several key suggestions to uphold and strengthen editorial independence-

Clear Editorial Policies

Impartiality and Transparency- Establish and enforce clear editorial policies that emphasize
impartiality, transparency, and adherence to journalistic ethics. These policies should guide all
content creation and ensure that reporting is free from external biases.

Protection from External Pressures

Freedom to Report- Journalists should be shielded from political, corporate, or other external
pressures that might influence their reporting. This protection allows them to pursue stories
and report on issues without fear of retaliation or interference.

Diverse Media Ownership

Avoiding Conflicts of Interest- Encourage diverse ownership of media outlets to prevent
monopolistic control and conflicts of interest. Diverse ownership structures can help ensure a
wider range of perspectives and reduce undue influence from a single entity.

Transparency in Funding

Disclosure of Financial Sources- Maintain transparency regarding the funding sources of media
organizations. This openness helps prevent conflicts of interest and ensures that financial
incentives do not compromise editorial decisions.

Self-Regulation and Co-Regulation

Ethical Standards- Implement self-regulatory frameworks where media organizations develop
and adhere to their own ethical standards. Co-regulation, involving both industry and external
bodies, can also play a role in maintaining high standards.

Independent Grievance Mechanisms
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Addressing Complaints- Establish independent mechanisms for journalists to report and
address grievances related to editorial independence. This could include ombudsman offices or
internal review bodies that handle complaints impartially.

Editor Responsibility and Integrity

Independence from Ownership- Ensure that editors have the autonomy to make editorial
decisions without undue influence from media owners. This independence allows them to focus
on journalistic integrity rather than financial or political pressures.

Training on Conflict Management

Professional Development- Provide ongoing training for journalists and editors on managing
conflicts of interest and maintaining editorial independence. This training can help them
navigate complex situations and uphold ethical standards.

Legal Protections

Safeguarding Journalists- Implement legal protections that safeguard journalists from
harassment, threats, and legal actions aimed at silencing their reporting. Strong legal
frameworks can support their ability to operate independently.

Cultural and Institutional Support

Building a Culture of Accountability- Foster a culture within media organizations that values
transparency, accountability, and independent journalism. Encourage practices that reinforce
the importance of editorial independence and public trust.

Separation from Political Entities

Avoiding Political Ties- Editors and journalists should avoid direct connections with political
parties or political figures. This separation helps ensure that their work remains free from
political influence and maintains credibility.

Encouraging Fearless Reporting

Support for Critical Questions- Support journalists in asking critical and challenging questions
without fear of reprisal. Encourage fearless reporting that seeks to uncover the truth and hold
power accountable.

By implementing these suggestions, media organizations can better safeguard editorial
independence, enhance journalistic integrity, and contribute to a more informed and
democratic society.



31

9. Do you endorse self - regulation and code of media ethics designed and
adopted by the media industry? Give reasons for your answer and
suggestions for improvement.

Endorsing self-regulation and a code of media ethics within the media industry can be a positive
step toward upholding journalistic standards and ensuring accountability.

Endorsement Reasons
Guiding Principles

e Clear Standards- Self-regulation provides a framework of ethical guidelines that help
journalists navigate complex situations, ensuring consistency and professionalism in
reporting.

e Professionalism- Adopting a code of ethics fosters a sense of responsibility and
encourages journalists to adhere to high standards of professionalism.

e Public Trust- Adherence to these codes can enhance public trust in the media by
demonstrating a commitment to ethical practices and accountability.

Adaptability

e Digital Media- The evolving landscape of digital media necessitates updating ethical
codes to address new challenges and government claims on digital spaces. This ensures
that self-regulation remains relevant and effective in a rapidly changing environment.

Industry-Specific Regulations-

e Non-Partisan- Self-regulation helps prevent external interference and maintains the
media’s independence, avoiding the pitfalls of partisan influences.

Suggestions for Improvement

Inclusivity in Development - Involving a diverse range of journalists and media professionals in the
creation and updating of ethical codes is essential. By incorporating the perspectives of various industry
practitioners, the guidelines can more effectively address real-world challenges and reflect the diverse
experiences within the field.

Enforcement Mechanisms- Strengthening the enforcement of ethical codes requires clear procedures
for addressing violations and monitoring adherence.

Ongoing Training - Continuous education on ethical standards is crucial for journalists. Regular updates
and training sessions ensure that media professionals stay informed and are able to apply ethical
principles effectively in their work.

Recognition and Incentives - Introducing awards and incentives for journalists who demonstrate a
commitment to ethical journalism can serve as motivation for upholding high standards. Recognizing
and rewarding ethical behavior highlights its importance and encourages others to follow suit.
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Special Governing Body - Establishing a dedicated governing body to oversee media ethics can provide
structured oversight. This body would be responsible for monitoring adherence to ethical standards and
addressing any issues or violations in an organized manner.

Addressing Media Challenges- Ethical codes must be updated to address the evolving landscape of
hybrid media environments, where traditional and digital media converge. Ensuring that these codes
remain relevant and effective across various platforms is crucial for maintaining ethical integrity in a
rapidly changing media landscape.

By implementing these strategies, the media industry can foster a more robust ethical framework,
supporting journalists in navigating the complexities of modern reporting while maintaining high
standards of professionalism and integrity.

10.Give your suggestions to improve the RTI process in Sri Lanka.

To enhance the Right to Information (RTI) process in Sri Lanka, several steps are necessary.
First, simplifying the application process will make it more user-friendly and accessible to
everyone. Increasing awareness among both the public and journalists about their RTI rights
and how to effectively use the system is crucial. Regular training for both officials and
journalists should be implemented to improve their handling and understanding of RTI
requests.

Additionally, strict deadlines should be enforced for RTI responses to ensure timely and
accountable handling of requests. Allowing for online submission of RTI requests and improving
accessibility for people with disabilities will further streamline the process. It is also important
to minimize unjustified exemptions, such as those citing national security, to prevent
unnecessary withholding of information.

11.How should digital media be professionalized for developing the media
industry?

To professionalize digital media and develop the industry, several key measures should be
taken. First, introducing a comprehensive code of media ethics specific to digital platforms is
essential. This will help set clear standards and expectations for professional conduct. Adhering
to international standards can also provide a framework for best practices.

Regular training and certification for digital media professionals are crucial to ensure they have
the necessary skills and knowledge. Training should cover areas such as fact-checking,
verification processes, and ethical practices to combat misinformation and maintain credibility.

Digital media should follow the same rigorous standards applied to print and electronic media.
This includes transparency in operations, clear disclosure of sources and funding, and effective
oversight to promote ethical behavior.
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Overall, these steps will help ensure that digital media operates with integrity, professionalism,
and reliability, enhancing the industry's credibility and trustworthiness.

12.Your suggestions to promote media and cyber literacy for citizens

1. Integrate into Education- Embed media and cyber literacy in school curriculums from an early
age.

2. Engage the Community- Offer targeted workshops and public seminars for various age groups
and run broad awareness campaigns through media and social platforms.

3. Develop Resources- Create accessible online tools and use interactive training to help
individuals understand digital threats and verify information.

4, Collaborate with Stakeholders- Work with media, tech companies, and educational
institutions to provide effective training and resources.

5. Support Legislation and Policy- Advocate for stronger cyber-crime laws and ensure
government policies include media and cyber literacy education.

6. Improve Access- Make internet and data more affordable to enhance access to digital literacy
resources.

Key persons interviews with heads of media institutions, media trainers
and media academics

¢ Interview Summary 1- Need to integrate media and cyber literacy into school curriculums
from an early age. Need for regular community workshops targeting different age groups
to address the evolving challenges of digital media. The interviewee also stressed the role
of public awareness campaigns in promoting safe online practices and critical thinking.

e Interview Summary 2- Necessity of establishing clear industry standards and enforcing
them to professionalize digital media. Recommended providing regular training and
certification for digital media professionals and implementing strong fact-checking
processes to combat misinformation.

e Interview Summary 3- Need for comprehensive public campaigns to raise awareness
about media literacy. Suggested developing online resources and tools to help citizens
navigate digital threats and recognize reliable sources. Collaboration with tech companies
and media organizations was also recommended to enhance training and resources.

e Interview Summary 4- Need for the incorporation of media and cyber literacy into the
school education system. Also supported the idea of conducting workshops and
awareness programs targeting both youth and the elderly, to bridge the knowledge gap
across different demographics.

e Interview Summary 5- Importance of interactive training methods for media and cyber
literacy. They emphasized the need for practical approaches to engage citizens in
recognizing misinformation and understanding digital security, alongside the
development of accessible online resources.

e Interview Summary 6- Focus on the role of government policy in promoting media and
cyber literacy. They suggested that the state should develop and implement
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comprehensive policies to educate citizens and improve access to digital literacy
resources. They also mentioned the need for affordable internet access to support these
educational efforts.

e Interview Summary 7- Recommended that media literacy be made a mandatory part of
school curriculums and supported by public awareness campaigns. They emphasized the
importance of educating the general public through seminars and workshops, particularly
on recognizing misinformation.

e Interview Summary 8- The necessity of establishing a strong framework for digital media
professionalism. They advocated for transparency in media operations and clear
disclosure of sources and funding. They also suggested enhancing oversight mechanisms
and promoting ethical practices within the industry.

e Interview Summary 9- Need for increased training and support for journalists to handle
digital media challenges effectively. They highlighted the importance of applying the
same ethical standards to digital media as those in traditional media and recommended
ongoing training to keep professionals updated on best practices.

e Interview Summary 10- Focused on media ethics stressed the value of self-regulation and
codes of media ethics in maintaining high standards. They suggested improving these
codes by involving journalists in their development, ensuring strong enforcement
mechanisms, and offering regular training to uphold ethical journalism.

Conclusion

The findings of this comprehensive survey paint a sobering picture of the current state of
journalism in Sri Lanka. Despite the crucial role that media plays in upholding democracy and
informing the public, the conditions under which journalists operate are far from ideal.

Employment Conditions

The lack of structured salary schemes, social security benefits, and organized rights indicates
that journalists in Sri Lanka are vulnerable, not only in terms of their financial stability but also
in their capacity to perform their duties effectively. This precarious employment situation is
likely to contribute to high levels of job dissatisfaction and may force many talented individuals
out of the profession, further weakening the media landscape.

Welfare and Safety

The absence of welfare incentives and the inadequate support for journalists operating in risky
environments are alarming. In an era where journalists increasingly face threats from various
quarters, the lack of institutional safety nets is a significant oversight. This not only endangers
individual journalists but also has a chilling effect on press freedom, as it discourages critical
and investigative reporting.

Media Governance

The survey reveals a clear demand for an independent regulatory body for media governance.
This is a positive sign that journalists are seeking to uphold the integrity of their profession.
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However, the lack of movement towards such a regulatory framework and the ongoing
influence of political and financial interests over media content raises concerns about the long-
term viability of truly independent journalism in the country.

Media Ethics

The erosion of media ethics due to external pressures from owners, financiers, and political
entities is deeply concerning. Journalism's role as the watchdog of society is compromised
when ethical standards are sacrificed for commercial or political gain. This trend not only
diminishes public trust in the media but also erodes the foundation of democratic discourse.

Right to Information (RTI)

The underutilization of RTI and the dissatisfaction with the RTI Commission's services indicate a
gap between policy and practice. For RTI to be a powerful tool in the hands of journalists, there
needs to be a concerted effort to improve the implementation of the RTI Act, ensuring that it is
accessible, efficient, and responsive to the needs of the media.

In conclusion, the survey highlights several critical areas where immediate action is needed to
strengthen the media sector in Sri Lanka. There is an urgent need for reforms that address the
economic vulnerability of journalists, enhance their safety, ensure ethical governance, and
empower them to utilize tools like RTI effectively. Only by addressing these challenges can Sri
Lanka's media fulfill its essential role in fostering an informed, engaged, and democratic society.
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